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PointClickCare and ABILITY Network 
Combine Strengths to Help LTPAC 
Providers Get Paid Faster   
Integration will Simplify Claims Submissions for Care Providers, Eliminating the 
Complexities Associated with Revenue Cycle Management

Mississauga, ON and Minneapolis, MN – June 5, 2017 – PointClickCare, 
the leading cloud-based software platform for the senior care continuum and 
ABILITY® Network, a leading information technology company, are teaming 
up to simplify and reduce the effort required for claims management. Working 
directly within the PointClickCare platform and leveraging the ABILITY | EASE® 
All-Payer workflow application, providers will have a single integrated solution 
to create, access, and manage all claims from within the electronic health 
record (EHR) – eliminating the need for multiple systems and laborious manual 
processes.

“Manually managing claims and reimbursement can be a headache for 
clinicians and administrators,” said Bud Meadows, executive vice president 
and chief revenue officer of ABILITY Network. “As the vendor of choice for 
PointClickCare, ABILITY will help providers on the PointClickCare EHR 
platform simplify the complexity of billing, leveraging EASE® All-Payer. 
There is no jumping between systems, having to check and recheck 
varied documents to see the status of a claim – it is all built into the EHR. 
Having all the information at the ready makes for higher accuracy in 
claims, which ultimately leads to quicker reimbursement.”

Combining ABILITY’s RCM application within PointClickCare’s EHR platform 
will help providers manage and correct claims before transmission to the payer, 
and have any changes or status information communicated directly back to 
the EHR. All information will be available within one system and in real time 
and will provide users with more accurate rules validation, faster and easier 
corrections, and integration with eligibility verification, all adding up to quicker 
reimbursement for a healthier bottom line. 

“We are always looking for ways to improve our customers’ experience 
with our platform, and working with ABILITY Network allows us to offer 
our customers access to the critical tools they need to improve their 
business processes,” said Matt D’Angelo, vice president, Financial Product 
Management at PointClickCare. “We understand that one of the biggest 
challenges our customers can face is the claims management process, 
and with ABILITY’s expertise we’re going to be able to simplify the 
financial complexities of healthcare for care providers.” 

Recognized by Forbes in 2016 as two of the Top 100 Cloud Companies, 
PointClickCare and ABILITY Network are committed to delivering applications 
that will simplify complexity, increase efficiency and help their customers achieve 
the business results that matter most to them.   

To learn more about PointClickCare and ABILITY Network, visit  
www.pointclickcare.com and www.ablitynetwork.com.  
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About ABILITY 

 
ABILITY® Network is a leading 
information technology company helping 
providers and payers simplify the 
administrative and clinical complexities 
of healthcare through innovative 
applications and data analytics. ABILITY 
is headquartered in Minneapolis with 
principal offices in Boston and Tampa. 

Follow us on Twitter, LinkedIn, and 
Facebook.
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About ABILITY® Network

ABILITY Network is a leading information technology company helping 
providers and payers simplify the administrative and clinical complexities of 
healthcare through innovative applications and data analytics. ABILITY is 
headquartered in Minneapolis with principal offices in Boston and Tampa. 

About PointClickCare Technologies

PointClickCare Technologies Inc. is advancing senior care by enabling long-term 
and post-acute care (LTPAC) and senior living providers to achieve the business 
results that matter – enriching the quality of life for their residents, improving 
financial and operational health, and mitigating risk. Recently recognized by 
Forbes as one of the 2016 Top 100 Private Cloud Companies, PointClickCare 
offers a portfolio of cloud-based software and services designed from the 
ground up to help providers manage the complex requirements of senior 
care. With a suite of fully integrated applications powered by an interoperable, 
mobile-friendly, and regulatory-compliant electronic health record and revenue 
cycle management platform, PointClickCare helps our customers connect 
and collaborate within their care network, achieve and demonstrate higher 
quality outcomes, optimize financial performance, and simplify their regulatory 
burden. Over 14,000 skilled nursing facilities, senior living communities and 
home health agencies use PointClickCare today, making it the North American 
healthcare IT market leader for the senior care industry. For more information on 
PointClickCare’s ONC-certified software solutions, please visit  
www.pointclickcare.com.
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